
Respected for its groundbreaking solutions, tools, and tech-
nology innovations, Tampa-based PMSI leads the nation in marketing
scores of industry-first, thought-leading, cost-effective programs and
services to manage workers’ compensation claims and catastrophic
care needs.

PMSI’s history of innovation includes:
Single-source solution for workers’ compensation
Cardless pharmacy benefits management
Pharmacy bill review 
Vendor compliance program
Pharmacy reporting services in Florida 

PMSI’s innovative out-of-the-box thinking began in 1976 with
Stan Harrell, a Tampa pharmacist—a spirited visionary who realized
that eliminating the multiple calls necessary to facilitate services for an
injured worker would provide better healthcare management. Stan
envisioned a single-source solution. For the first time, payors could
purchase approved services at contracted prices with just one call,

while having all the details and paperwork handled for them—with
confidence that services were compensable under their managed care
program. This innovative approach set the industry benchmark by
saving time and money plus providing pharmacy supplies to patients
faster and more efficiently.

From its inception with one client and a handful of employees
working in a garage-size office, PMSI has grown to over 1,000 
dedicated and committed associates in five corporate locations—with
headquarters still in Tampa. PMSI is proud that they are still serving
their first injured worker—testimony to the company’s reliability and
caliber of professionals.

The working culture of PMSI reflects a strong commitment 
to care—for clients, associates and the Tampa Bay community.
Offering rewarding career opportunities in pharmacy, nursing, infor-
mation technology, sales, administration, and customer service, the
company also actively supports local non-profit health and educa-
tional organizations. 

PMSI is the nation’s largest full-service network provider of phar-
macy, Medicare Set-Asides, medical services and equipment, and clin-
ical services. The company processes over 4 million pharmacy and
medical services transactions for injured workers nationally. PMSI
operates its own home delivery pharmacy, maintains a network of
nearly 60,000 retail pharmacies and has over 10,000 accredited
service providers devoted to delivering every homecare component
injured workers need for recovery and return to work—PMSI is the
single-source solution for workers’ compensation. 

The success of PMSI centers on anticipating market needs and
pioneering solutions to make life easier for workers’ compensation
payors and injured workers. It also lies in being a company that deeply
values employees and their contributions. As PMSI enters its third
decade, these innovative, spirited traditions will continue. 

3 The Spirit Of The Bay

nnovative spirit is the hallmark
of PMSI—single-source solution
for workers’ compensation and
industry pioneer in cost-

containing pharmacy and medical services for
injured workers.
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